
Unified Communications
Simplify business processes that depend on 
human interaction. Cisco® and Microsoft® 
Unified Communications solutions help 
close the productivity gap created by 
globalization. By using the intelligence of 
the network for context and collaboration, 
your organization can move with greater 
speed and agility. Employees, business 
partners, and customers can connect in 
real time and conduct business across 
multiple work spaces.

Unified Messaging 
Solutions
Voice and unified messaging solutions let 
you take control of your communications 
experience and maximize productivity. 
Whether you seek a basic voicemail 
solution, integrated messaging with 
e-mail, web, and mobile clients, or unified 
messaging with all your voice, fax, and 
e-mail messages stored in the same inbox, 
we can help your business maximize your 
voice and messaging systems capabilities.
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Whether your IT staff consists of a single person, an entire department, or 
no one at all, many times you need outside expertise to find and implement 
the right Information Technology solutions. IT Resource has always 
provided highly-skilled IT consulting and engineering services on a variety of 
platforms, applications and hardware. 

Virtualization Solutions
Virtualization of servers, storage and networks can improve efficiency and 
availability of your IT systems while drastically reducing on-going hardware 
and service costs. From simple server consolidation projects to complete 
Cloud Computing solutions, IT Resource has the experience and certified 
engineers to transform your existing systems into highly flexible, redundant 
and cost-effective virtualized environments.

Wireless Solutions
Whether your business requires a simple access point or a fully integrated 
mobility solution, IT Resource has the experience and expertise to provide 
a cost effective and secure wireless solution customized for your business 
needs. A wireless network solution can free your employees from being 
tied to one location, increasing productivity and teamwork. By integrating 
voice and data into one well managed wireless solution, all business 
critical systems can be made available to all employees throughout the 
organization.

Security/VPN
With the advent of SSL VPN, Secure Access Control, and Secure Mobility, 
the corporate office can now be accessed from anywhere. Mobilizing 
your workforce can increase efficiency many times over and IT Resource is 
at the forefront of deploying this technology to our business customers. 
The protection of your data from threats is also paramount in running a 
successful business. Whether that threat comes from inside or outside 
the corporate office, IT Resource has the skill and knowhow to engineer 
solutions to protect your most important asset – your data.

Small to Medium Business (SMB) Solutions
If you own a small or medium sized business you still need technology solu-
tions that can take on your competition, and give your business the edge 
it needs to drive growth – all without breaking your IT budget. Our experi-
ence with highly technical, large enterprise solutions, combined with our 
dedication to the SMB marketplace allow us to offer enterprise-level results 
at a cost that even the smallest business can afford. Our SMB solutions pro-
vide customers with necessary business operations like unified communica-
tions, e-mail & messaging, virtualization, and backup solutions at a fraction 
of the cost of enterprise systems. Just because you are classified as a small 
or medium business doesn’t mean you can’t have enterprise capabilities.
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