IT

Putting IT all together

Press Contact: Andrea Snyder
IT Resource

616.837.6930
marketing@itrw.net

For Immediate Release

IT Resource Achieves Cisco Advanced Unified Communications Specialization

Coopersville, Ml - August 3, 2011 — IT Resource, a Michigan-based provider of information technology
services, recently earned an Advanced Unified Communications specialization from Cisco, a worldwide
leader in networking. Achieving this specialization allows IT Resource to sell, design, and service all Cisco
Unified Communications products and services, including enterprise level Call Manager solutions. Offering
this service will enhance their clients’ ability to deliver solutions that are integrated, creating a workspace
where communications users can choose how and when to be connected.

Leo Reap, vice president of IT Resource, is excited about the new certification and what it will bring to
enterprise level businesses. “We're now able to offer a complete solution for enterprise level businesses of
up to 30,000 employees, which will enable them to integrate voice, video, and data networking into one,”

he says. “This integration allows businesses to be more mobile, secure and productive.”

To acquire the specialization, IT Resource was required to take additional certification exams in the areas of
network design and architecture, unified communications, and Cisco Lifecycle Services, focusing both on
sales and engineering.

IT Resource is a provider of Information Technology services throughout the state of Michigan. They
provide cost effective IT solutions for customers including consulting, virtualization, unified communica-
tions, messaging solutions, and disaster recovery. More at www.itrw.net.
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